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Hearing Health Program

A special offer for CDPHP® members from Hearing Care Solutions

All CDPHP Members Receive:

» Hearing aids at four technology levels—Entry Level to Premium—at a savings
of up to 68 percent.

» Six major manufacturers to choose from.

» Two-year supply of batteries (up to 128 cells).

» Three-year warranty, including loss, damage, and repair (a deductible applies to all warranties).
» No-interest financing available for 12 months for qualified applicants.

» All sizes and styles of aids available.

» 60-day hearing aid evaluation period.

» In-office service with your provider at no charge for one year after purchase, including routine
visits and in-office repairs with the original provider.

In 2016, the HCS progra
saved CDPHP members
an average of $1,937
per instrument.

Call 1-866-344-7756 to schedule your hearing exam today!
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Hearing Aid Pricing and Technology

Hearing Aid Features Retail*

Cost for CDPHP

Members Through HCS Savings

Premium — up to 36 channels, 6 programs

Best for:

» Smartphone owners*, streaming capabilities

» Automatic adjustment, intelligent processing

» Highest sound quality, best audio experience

» Excessive ambient noise, adaptive and wind
noise reduction

» Situational adjustment

$4,200

$1,375 - $1,550

Advanced - up to 24 channels, 5 programs
Best for:
» Active lifestyles

» Customized settings, remote control function $2,800

» Background noise, reduces loud sounds
» Automatic adjustment, speech enhancement
» Advanced feedback reduction

$995 - $1,150

Superior — up to 8 channels, 2-4 programs
Best for:

» Noise reduction, minimizes whistling L =R
» Small gatherings, shopping and outings

Entry — up to 3 channels, 2-4 programs

Best for: $1,000 $675

» Quiet situations, easy listening
» Manual adjustment

HCS proudly offers our own brand of hearing aids that include our normal package plus a
4 year warranty. Call 1-866-344-7756 or visit www.hearingcaresolutions.com to learn more.

The member is responsible for any excess over the benefit or reimbursement amount for these products. If an
instrument requires ear molds, there is a separate charge of $60 per ear. Please pay the provider directly for
the cost of ear molds. *Additional device may be required for smartphone connection. Average retail prices

may vary depending on region.

CDPHP complies with applicable Federal civil rights laws and does
not discriminate on the basis of race, color, national origin, age,
disability, or sex. ATTENTION: If you speak a non-English language,
language assistance services, free of charge, are available to you.
Call 1-888-248-6522 (TTY: 711). ATENCION: si habla espafiol, tiene a
su disposicion servicios gratuitos de asistencia lingiiistica. Llame al
1-888-248-6522 (TTY: 711). )3 & + 4RI (E RS G S » &H]
DIte BIESRE S TR - 555U 1-888-248-6522 (TTY = 711)

),

TI O NS, INC.
Quality, Affordabmty, Transparency, Simplicity

Capital District Physicians’ Health Plan, Inc. | CDPHP Universal Benefits,® Inc. 17-2961 | Form#7229



<D

Capital District Physicians’ Health Plan, Inc. (CDPHP®) complies with applicable
Federal civil rights laws and does not discriminate on the basis of race, color,
national origin, age, disability, or sex. CDPHP does not exclude people or treat them
differently because of race, color, national origin, age, disability, or sex.

Discrimination is Against the Law

CDPHP:

» Provides free aids and services to people with disabilities to communicate effectively with us,
such as:

» Qualified sign language interpreters

» Written information in other formats (large print, audio, accessible electronic formats,
other formats)

» Provides free language services to people whose primary language is not English, such as:
» Qualified interpreters

» Information written in other languages
If you need these services, contact the CDPHP Civil Rights Coordinator.

If you believe that CDPHP has failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:
CDPHP Civil Rights Coordinator, 500 Patroon Creek Blvd., Albany, NY 12206, 1-844-391-4803
(TTY/TDD: 711), Fax (518) 641-3401. You can file a grievance by mail, fax, or electronically at
https://www.cdphp.com/customer-support/email-cdphp. If you need help filing a grievance, the
CDPHP Civil Rights Coordinator is available to help you. You can also file a civil rights complaint
with the U.S. Department of Health and Human Services, Office for Civil Rights electronically
through the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/
portal/lobby.jsf, or by mail or phone at: U.S. Department of Health and Human Services, 200
Independence Avenue SW., Room 509F, HHH Building, Washington, DC 20201, 1-800-368-1019
(TDD 1-800-537-7697).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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Multi-language Interpreter Services

ATTENTION: If you speak a non-English language, language assistance services,
free of charge, are available to you. Call 1-888-248-6522 (TTY: 711).

ATENCION: si habla espaiiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica.
Llame al 1-888-248-6522 (TTY: 711)
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(TTY : 711)

BHUMAHME: Ecnu BbI TOBOpPHUTE Ha PyCCKOM SI3BIKE, TO BaM JOCTYITHBI O€CTUIATHBIE YCITyTH
nepeBoza. 3sonute 1-888-248-6522 (teneraitn: 711)

ATANSYON: Siw pale Kreyol Ayisyen, gen sevis &d pou lang ki disponib gratis pou ou.
Rele 1-888-248-6522 (TTY: 711)
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ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza
linguistica gratuiti. Chiamare il numero 1-888-248-6522 (TTY: 711)

R1ONYAPTRD: K12 RO WTY ROTW, TVIV] ORAART DN XK1 WHIRT 3’17’] QYINPOY0 57 ON ROXKD. 75D
1-888-248-6522 (TTY: 711).
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UWAGA: Jezeli mowisz po polsku, mozesz skorzysta¢ z bezptatnej pomocy jezykowe;.
Zadzwon pod numer 1-888-248-6522 (TTY: 711).
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ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-888-248-6522 (ATS : 711).

JE L G i Gae e clead (S oae (S L) Sl gicgn s syl K la s
1-888-248-6522 (TTY: 711).ce S

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong
sa wika nang walang bayad. Tumawag sa 1-888-248-6522 (TTY: 711).

[TPOZOXH: Av pikdte eAAnvikd, otn o1a0eon| cag Ppickovial VINPEcies YAOOGIKNG
VIOoTNPIENG, Ol omoieg mapéyovtal dwpedv. Karéote 1-888-248-6522 (TTY: 711)

KUJDES: Nése flitni shqip, pér ju ka n€ dispozicion shérbime t€ asistencés gjuhésore, pa
pagesé. Telefononi né 1-888-248-6522 (TTY: 711) Form# 7348 | 16-1804



